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November 2, 2009

RE: NATIONAL TRUCK DRIVER APPRECIATION WEEK

For 2009 National Truck Driver Appreciation Week is celebrated from November 1st to 7th. At
TransForce we are pleased to have such an excellent group of drivers performing services for our
customers. We must always remember that our customers ultimately pay for our services and
nothing replaces the excellent service that you, our drivers, deliver to them. Thank you.

The past year has been a challenging one for all of us. We have all had to make sacrifices to
ensure the overall health of our Company. The lengthy economic downturn has had a profound
effect on the trucking industry. We are hopeful that the worst is behind us and that moderate
economic growth can return some stability to the manufacturing and transportation sectors in
2010.

Even during a recession we can continue to improve our safety. Since TransForce’s founding in
1991 we have had a reputation for both safety and for our expertise in DOT compliance. Not
only does this protect our customers, but it also protects you — our drivers. TransForce drivers
are among the safest, most professional drivers in the industry. During 2008 our accident rate
was well below the industry average. TransForce drivers had only 0.29 DOT-reportable
accidents per million miles! We expect comparable results for 2009. Thank you for your efforts
to drive and work safely.

Please take a moment to reflect on your contributions over the past year. We appreciate your
efforts in serving our customers in such a safe and professional manner. And please remember
that seatbelts save lives!

Sincerely,
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David Broome
President
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