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September 20, 2010

Dear TransForce Drivers,

Thank you for your service to TransForce and to our customers. National Truck Driver Appreciation
Week is celebrated from September 19th to 25th. This is a wonderful opportunity to reflect on the
critical role that truck drivers play in our national economy. Truck drivers deliver over 70% of the freight
that is shipped in the USA, making it an excellent career choice with diverse work environments. We
appreciate the excellent customer service that you provide to our customers every day and we strive to
make available to you a variety of rewarding assignments.

We believe that safety is an integral part of the service that we provide. When we speak about safety,
we are referring to both safe driving and to safe practices when your trucks are parked. Both your
personal safety and the safety of the traveling public are very important to us. Safety is a shared
responsibility among TransForce, our drivers and our customers. We foster a ‘culture of safety’ by
providing training and reminders to practice safe behaviors. We ask you to help us by providing your
ideas about how to improve safety (Call our Risk Manager, Torquka Johnson-Haggerty at 1-800-308-6989). In
fact, we are offering $100 gift cards to the five drivers who provide the best ideas to help us promote
safety. Contest details are in the September edition of In the Safety Zone (mailed separately to your
home addresses). The most important benefit that we can provide to you is a safe working
environment. Help us to help you.

We appreciate your safe and professional service during the past year. Please remember to wear
your seat belts and be careful out there!

Sincerely,

David Broome Larry Parrotte

President Chief Operating Officer
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Howard Fowler Joseph Dolan

Chief Financial Officer Vice President of Operations
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Cassie Smith David Scarangella

Vice President of Human Resources Vice President of Sales
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