
 
 

INSTRUCTIONS FOR ORDERING  
YOUR CARRIER PROFILE VIA THE FMCSA PORTAL 

 
 
1. Go to:    https://portal.fmcsa.dot.gov/AccountRequest/AccountRequestForm1.jsp 
Select “Company Employee or an Associate of a Company” and click “next.” 
 

 
 
 
 
2. You will then be taken to the account request page:  
https://portal.fmcsa.dot.gov/AccountRequest/AccountRequestForm2.jsp 
 

 
 



 
3.  DOT will then send you secure login information (e.g., PIN) via U.S. Mail.  Once you receive 
it, you may go to:  https://portal.fmcsa.dot.gov/ 
 
Note: The Pin will be mailed to your address of record reflected on your most recent MCS-150 
form (also shown on your Safestat record).  If you do not receive your PIN, contact the 
contractor that manages this program on behalf of FMSA at (703) 280-4001. 
 

 
 
 
 
4. After gaining access you will be taken to this screen.  From the dropdown menu, select your 
company (if you had more than one fleet/DOT number there would be several options to choose 
from in the drop down menu). 
 

 
 



5. You will then see the following screen.  Click on “Reports” on the tool bar (top left) and select 
“Safety Profile” from the drop down menu. 
 

 
 
6. Then select the date range you would like and click “submit request.” 
 

 
 
 
7. You will receive an email notifying you that your request has been fulfilled (this could take 
several hours).  Upon receipt, return to the page shown above and select the options for 
downloading the pdf and xml versions of the file (they are grayed out in this screen shot but will 
not be grayed out when the reports are available). 


