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Safety Driven for 20

By David W. Broome

| s almost our birthday. It is hard to believe that TransForce
will reach the 20 year mark this summer. It has been a very
exciting and fast 20 years. We started with a single office in
Grand Rapids, Michigan and expanded to our national footprint
of 33 offices servicing 45 markets in the United States. It has
been a wonderful journey and we are still in the early stages!

Our core mission has not changed over the last 20 years. From
day one, our mission was to be the leading supplier of high qual-
ity and DOT-compliant commercial truck drivers in America.
We have been very successful in achieving our goal as well as
setting the standards for our emerging industry. As the industry
changes and new regulations are passed, we will continue to set
the standards and provide valued expertise to our customers so
they can focus on their core business.

David W. Broome, President & CEO

Over the years, the Company has invested heavily in building

our national footprint and customizing our back office software for the transportation industry.
Our systems monitor all of our drivers for compliance to ensure that we are protecting our custom-
ers, our drivers and ourselves. We monitor performance throughout our drivers’ employment so
they remain in compliance with all DOT regulations.

We believe that our drivers appreciate that being a TransForce driver is a mark of distinction. Our
safe driving record is unmatched in the industry and it reflects well on all of our drivers. In the
Safety Zone is an important element of our safety program. We think it is critical that we com-
municate with our drivers about issues of their safety and the safety of the motoring public.

As we reflect on the last 20 years we are even more excited about the next 20 years. We will stick
with our core mission in providing the highest quality and DOT-compliant commercial truck driv-
ers in America. We will continue to invest in building our national footprint as well as technology
to provide the best service. Also over the next several years we will continue to invest in providing
additional value to our customers through the compliance division TransForce Services Group. In
addition to investing in infrastructure, our driver benefit programs will be enhanced to better attract
the best of the best. In the coming months, we will introduce a wellness program that will help
drivers to improve their health and the health of their families. We also plan to enhance the Driver
Bonus Pay program to provide even more flexibility and even greater value.

In closing, I feel it is very important that we thank some special people in making TransForce a
success over the last 20 years. To our investors, The Argentum Group and First Analysis, to our
finance partners, Wells Fargo and Merion Investment Partners, to our Board of Directors, to all of
our dedicated staff across America, and to the friends of the firm. Most importantly, to our cus-
tomers and to our drivers - THANK YOU! Now for the next 20 years!!!




Your KAamreedbnderrated Support Systert

Knee problems are common and can occur in people of all ages. You may not even realize how often you use your knees getting
in and out of your trucks. Your knees are just as important as your back in supporting the body. Flexibility, strength, and stability
are needed for standing and for motions like walking, running or climbing. Knees take a lot of pressure. To reduce injuries and
increase flexibility, they need to be strengthened, exercised and supported.

l njury _@)’5

Knee function is controlled by more muscles, tendons, ligaments and cartilage than
any other joint in your body. This is one reason why it’s often one of the first joints to
give out or cause pain. Most knee problems are the result of a lifetime of normal wear
and tear. Much like the treads on a tire, the joint simply wears out over time. Knee
injuries can also occur as the result of directs blows or sudden movements that strain
them beyond their normal range of motion. Problems with the hips or feet, for exam-
ple, can cause you to walk awkwardly, throwing off the alignment of the knees. This
can gradually lead to knee damage.

Prevention of I njuries
Here are some things you can do to prevent injury and improve the overall health of "Of course your knees hurt, i's all that
your knees: darn jumping up and down!"

T Practi ®e®i tnh eKRpirg ehree of your four hands and feet on your truck at all times when entering and exiting
reduces the pressure on your knees.

f Do strengthening exercises for the Kkepigsuscledstrongevithgxerkisese p o r
such as walking up stairs, doing leg lifts or dips, or riding a stationary bicycle, helps to support and protect the knee.

f wear shoes that fit pr opHhisWilyhel@nmidtainsdbalagce andrieg gjigniaedt wierowalkiigt i o n
or running. Flat feet or over-pronated feet (feet that roll inward) can cause knee problems. You can often reduce some of
these problems by wearing special shoe inserts (orthotics).

f Maintain a healthy wei g h®besityncreases tharriskef ogebartheits @ breakdowt oficerti-k n e e .
lage in the joint that leads to pain, stiffness and swelling) of the knee.




Loading Dock Safety and You!

be coordinated and many workers in the area. The fast pace and limited work space can be hazardous. This type
of environment increases the chance of accident or injury. Drivers need to be extremely alert and take extra safe-

T l Loading docks are high risk areas. There are distractions everywhere-as there are usually multiple deliveries to
ty precautions on loading docks. Preventing accidents and injuries can be achieved by:
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DOCK ONLY I Wearing the appropriate personal protective equipment (PPE), and
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N 0 EXCEPTI ONs Operating the vehicle and equipment in a safe manner.
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In the Next Issue of In the Safety Zone ™ .....

1. Backing Trailers Safely
2. Spring Road Hazards

3. The Safety Quiz




