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September 11, 2011

Dear TransForce Drivers:

It is fitting that we celebrate National Truck Driver Appreciation Week (9/11-9/17) on
the tenth anniversary of 9/11, a time when many of us will remember loved ones lost or
lives affected by the events of that sad day.

Our nation’s truck drivers represent the qualities that best define America. Hard-
working, responsible, and independent-minded, truck drivers thrive on the freedom of the
open road. On this somber anniversary when we remember the great loss of lives in our
nation, it is appropriate to reflect on our nations’ strengths, including the contributions
made by America’s truckers. It is often said that trucks move more than 70% of the
nation’s freight. To be more specific, truck drivers move more than 70% of the nation’s
freight! We are honored that TransForce employs more than 1,500 professional truck
drivers across our great nation and we are humbled by the responsibility.

We truly believe that safety is a shared commitment among TransForce, our drivers and
our customers. We are careful to choose as customers only those motor carriers that
share our passion for safety. In our communications with you through In the Safety
Zone™, through our safety videos and safety cards, we continue to encourage you to
work safely and to protect your health. To that end, we emphasize the following:

e Lift with your legs, not with your back.
e  Wear your seatbelt! It may save your life someday.
e Always keep three points of contact when climbing in and out of the cab.

Thank you for your safe and professional service during the past year. We invite you into
your local office next week to receive a driver appreciation gift from us.

Please remember to be careful out there!
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TransForce Board of Directors and Management Team



